
Member’s Self-Service  

Walk Through 
 

Use the link provided on Pearce Community Center’s homepage to access the PCC 
Member’s Self-Service site. 

 

 
Click “Member Sign-up” 



 

Use the ID number from your membership card and input the data into the 
“Barcode ID” field.  Now input your last name and email that you provided PCC on 
your membership application.   

 

*Note*  If you did not provide PCC with an email that information must be 
updated to continue the Member’s Self-Service sign-up. Contact Jill Rodier, 



Membership Coordinator at jrodier@pearcecc.com to provide or update your 
email address.   

Once all data is entered click “Sign Up” at the bottom center of the screen. 

 

 

A message highlighted in GREEN will appear at the bottom of the screen letting 
you know that a message has been sent to your email to activate your Member’s 
Self-Service access.   

Log in to your email and click the link provided in the email or copy and paste the 
URL into your browser.   

mailto:jrodier@pearcecc.com


 

The link in the email will bring you back to the MSS (Member’s Self-Service) site.  
Enter your Barcode ID and the Sign Up Code provided in the email.  Now choose a 
password and retype the password to confirm.   

Click the “Complete Sign-Up” to finish.   

 

 

Now let’s “login” to your account. 



 

Enter your barcode ID from your PCC Membership card and enter the password 
that you created. Click “Log-In.” 

 

This will bring you to the “Dashboard” tab of the MSS site.  From here you can 
view your personal information and balance due.   



If you scroll down the Dashboard page, you can view and/or print your “Check-In 
History”. 

 

*Note*  Some options may not have any information available as they are not 
currently in use. 

 

The options at the top of the page are tabs.  Click on a tab to view other 
information.  

 

 

 

 

 

 



Some tabs will allow you to edit your personal and billing info. 

 

*Note*  Some fields may not allow editing. Some options may be blocked by 
administrator.   



 

 

Under “Payment Information,” members can see their payment history.   

 

*Some options that are currently unavailable may be usable at a later date* 


